IIPABUJIA BHYTPEHHET'O PACIIOPAIKA LA
[HOTPEBUTEJIEU MEJUILITMHCKHUX YCIIVT

1. OBLIME ITOJIOXXEHUA

1.1. IIpaBuna BHYTpEHHEro pacropsiika Ui NoTpeOuTenell MeIUIMHCKUX YCIYT SIBJISIIOTCS. OpraHU3allOHHO-
MPaBOBBIM JOKYMEHTOM JUISl TALIUEHTOB, pa3paboTaHbl B COOTBETCTBUH C (eaepaibHbIM 3akoHOM Ne323-D3 ot
21 Hos0ps 2011r. «O6 ocHOBax OXpaHBI 340pOBBS rpaxkaaH B Poccuiickoit @enepanum», "O 3amuTe mnpas
norpebuTeneid”, WHBIMH HOPMATUBHBIMH akTtamu (manee — [IpaBmma), OOmEcTBO ¢ OrpaHUYEHHOMN
OTBETCTBEHHOCTBHIO « XHpypruueckas KIMHUKa» (manee — YUpeKIEHUE) — 3TO PEryiaMeHT, OINpelessomni
MOPSIOK 0OpaleHus] NoTpeOuTeNss MEAULMHCKUX YCIyTr B YUpexXIeHHe, ero npasa U 005M3aHHOCTH, IpaBUiia
MOBE/ICHNSI B YUPEKICHUH, OCYIIECTBICHHE BBINA4YM CIIPABOK, BBIMMCOK W3 MEAWIIMHCKON JOKYMEHTAIluH H
pacIpoCTpaHSIOIIMIA CBOE JCHCTBUE HA BCEX JIMII, OOpAINAONIUXCs 3a MEIUIIMHCKOW moMoIisio. Hacrosiue
[IpaBuna obsi3aTenbHBI A MEpcOHANa W MALMEHTOB, & TAKXKE HMHBIX JIHL, OOpaTUBIIUXCA B YUpEXKICHHE,
pa3paboTaHbl B IESIX pealnu3aldy, MPeIyCMOTPEHHBIX 3aKOHOM TIpaB TallMeHTa, CO3JaHus Hauboiee
ONarompusATHBIX BO3MOXKHOCTEH OKa3aHUs MAIHUEHTy CBOEBPEMEHHON MEIUIIMHCKOW TOMOIIM HAJIC)KAIeTo
o0beMa M KauecTBa.

1.2. IlpaBuiia BHyTpEHHETO PACTIOPAIKA IS MALIMEHTOB BKIIIOYAIOT:

- O61ume nojyioxkeHus - [lopsiiok oOpaliieHus MalueHTa;

- [IpaBa 1 0053aHHOCTH NALMEHTA;

- [IpaBwiia noBeIeHUs MALIMEHTOB U MX 3aKOHHBIX NPENCTABUTENIECH B YUPEKACHNN;

- [Topsiiok paspeleHnss KOHPIMKTHBIX CUTYaIMi MEXy Y UPEkKICHUEM U MAIUCHTOM;

- [Mopsimox mpenocraBieHust ”HPOPMALIMN O COCTOSIHUH 3I0POBbS MAIMEHTA;

- [Topamok BeIJa4M CIIPaBOK, BBITMCOK U3 METUIIMHCKON TOKYMEHTAUH MallUEHTy WU APYTUM JIUIAM;

1.3. TlpaBuna BHYTpEHHEro pacmopsiika oOs3aTeNbHbl IJIi BCEX MAIEHTOB, MPOXOIAIIMX O00CIENOBaHUE U
JIEYEHUE B YUPEXKICHUH.

1.4. C mpaBmiiaMu ariieHT MO0 €ro 3aKOHHBIHN MPEICTaBUTENh 3HAKOMSITCS YCTHO.

1.5. IIpencraBuTens NanMeHTa TOJDKEH UMETh BBIAAHHYIO B YCTAHOBJIEHHOM IMOPSAIKE JOBEPEHHOCTh Ha IPaBO
MIPE/ICTAaBICHNsI MHTEPECOB TMAaIMeHTa. 3aKOHHBIMHM IpPEACTABUTENSI HECOBEPIICHHOJETHUX IOCETHTENeH
SIBIIAIOTCA UX POJTUTENH.

2. TIOPAOOK OBPAILIEHUA [TOTPEBUTENA MEJUIMHCKUX YCIIYT

2.1. B Yupexxaennn oka3siBaeTcsi aMOyaTopHasi MEIUIIHCKAs ITOMOIITb.

2.2. B coygae oOparieHus rpaykaaH 1o IKCTPEHHBIM TOKa3aHHUSIM, TIEpCOHA Y UpekICHNUS HaIlPaBIIACT MalieHTa
IUIsL OKa3aHUsl HEOOXO0INMON MEIUIIMHCKOW TIOMOIIM B COOTBETCTBYIOIIEE MEAUIIMHCKOE YUPEKICHHE.

2.3. B ciyuae o0paliieHusi HaMeHTOB B Y UpeKICHNE, B OTHOLICHUH KOTOPBIX UMEIOTCS JOCTATOYHBIC OCHOBAHUS
oJ1araTh, 4YTO BPEl UX 3J0POBBI0 IPUYHMHEH B Pe3yJbTaTe MPOTUBONPABHBIX ACUCTBUH, YUpexAECHHE NIepeaacT
CBeZIeHMA B TeppUTOpHaibHble opransl MB/I Poccun mo MecTy Hax0xI€HUS MEIUIIMTHCKOW OpraHU3alyu.

2.4. B caydyae oOpamieHuss B YUpeKICHHE NallMEHTa C KapaHTUHHBIM HH(EKIIMOHHBIM 3a00JICBaHUEM H
YCTaHOBJIEHHSI TIEPBUYHOIO IMArHo3a MH(EKIMOHHOro 3a00NeBaHUs WIM MOAO3PEHUs] HA TAKOBOE, MOJACTCS
SKCTPEHHOE U3BelIeHHe 00 HH()EKIIMOHHOM 3a00JIeBaHUH, OCTPOM NMPOECCHOHATIBHOM OTPaBICHNUH, HEOOBIYHOM
peaxnun Ha npuBUBKY (Ppopma 058/y) B DBY3 «leHTp rurneHs! u snuaeMuonorud 1o PMD»y.

2.5. Ilpu HeoOXOIMMOCTH IOJIyYeHHS MEIULIMHCKOW IIOMOIIM MAalUeHT oOpamaercs B PErucTparypy
VYupexaeHusi, 00eCIIeUMBAIOLIYI0 PErMCTPALUIO TALMEHTOB Ha IPUEM K Bpauy. Pesxum pabotbl YupexaeHus - ¢
MOHeIeNbHUKA 110 BockpeceHbe ¢ 9.00 1021.00 yacos.

2.6. Ilpuem nanMeHTOB BpauaMy YUpeKAEHUs [IPOBOJUTCS corjiacHo rpaduky. Bpau Brnpase npepBaTh pruem
MAIMEHTOB AJIsl OKa3aHUs HEOTJIOKHON MEIULIMHCKOMN TOMOIIH.

2.7. llpenBaputenbHasd 3anych MAlUEHTa HAa NPHUEM K Bpady YUpEKICHHsS OCYLIECTBISAETCS IMOCPEICTBOM
JUYHOTO OOpalleHus K aAMUHUCTPATOPY LEHTPa UIIH O TeIe(OoHY.

2.8. IIpu BXoze B YUpeKIeHHE TAIUEHTY PEKOMEHIYETCS OACTh OaXWIIbI IIH ITePeoO0yThCS B CMEHHYIO O0YBb.
2.9. B xonmoiHOE BpeMsi rojia MAIeHT JOJHKEH OCTaBUTh BEPXHIOIO OJIEX Ty B rapaepode. Bxon B BepxHeii ofexe
B MEIMLMHCKHIA KaOMHET 3amperiaeTcsa B Ji00oe BpeMs roja. 3a COXPaHHOCTH JIMYHBIX Belled MalueHTa BHE
rapaepo6a aAMUHUCTpAIUs Y UpeKACHUI OTBETCTBEHHOCTH HE HECET.



2.10. Ilpu obOpamieHny ManueHTa B YUPESKICHUE 3aBOAUTCS METUITMHCKAs KapTa, I 0OpMICHUS KOTOPOM
TIAIACHT COOOIAeT CBOM MAaCIIOPTHBIC TAHHBIC.

2.11. IanueHT 3anmucpIBaeTCs HA MPUEM K Bpady ¢ y4eToM rpaduka ero padoThI U JKeJIaHUS MaIlUCHTA.

2.12. B cmyuae HepeABUICHHOTO OTCYTCTBHUS Bpaya U APYTHUX YPE3BBIYAMHBIX 00CTOSATEILCTB, aIMUHUCTPATOP
MpeaynpekaacT 00 3TOM MalMeHTa IPU IePBOH BO3MOKHOCTH.

2.13. Ilpu HEBO3MOXKHOCTH TPHOBITE Ha IMPHEM B COTJIACOBAHHOE BPEMS, MAITUEHT OOS3YETCS YBEIOMHTH
YupexaeHue 1o TeneoHy B BO3MOKHO KOPOTKHE CPOKH.

2.14. TlanueHT BXOAWT B KaOMHET Bpadya IO €ro NpUIJIAIICHHIO. 3alpeliaeTcs BXOIuTh B KaOWHET Bpaya 0e3
MPUIJIALICHUS, KOT1a TaM HUACT IIPHEM.

2.15. Ilpu oOpameHnn B YUpeKACHHE NAIMEHT MPEAOCTABISACT JIOKYMEHT, YAOCTOBEPSIONIVA JHMYHOCTS,
coo00IIaeT azpec PaKTUIECKOTO MECTA JKUTEIIbCTBA U KOHTAKTHBIN Tese(oH, B Clydae aHOHUMHOTO OOpaleHHS
— MEJIUIIUHCKUE YCIIYTH OKa3bIBAIOTCS Ha TNIATHOW OCHOBE

2.16. YupexmeHue OCymecTBIsIET 00pabOTKy MEPCOHANBHBIX JaHHBIX TAIMEHTa HCKIIOYUTENFHO B IIEISX
WCTIONTHEHMSI 3aKIFOYEHHOTO0 C HUM JIOTOBOPA, B CBSI3U C Y€M, B COOTBETCTBHH cO CT.6 @3 «O mepcoHambHBIX
JAHHBIX» JIOTIOJIHUTEIPHOTO COTJIacHs MallMeHTa Ha 00pabOTKy ero IepCOHAJIbHBIX JaHHBIX HE TpeOyeTcs.
VYupexaeHus: 00eceunBacT COXPaHHOCTh MEPCOHANIBHBIX JaHHBIX HAIlMCHTA.

3. TIPABA 1 OBA3AHHOCTHU IMTALIMEHTA
3.1. Ilpu obOpareHny 3a MEAUIIMHCKOM TOMOIIBIO M €€ MOTYYSHUH MaIleHT UMEET MPaBo Ha:
3.1.1. YBaxuTelbHOE W T'YMaHHOE OTHOLIEHHE CO CTOPOHBI PAa0OTHHKOB YUpEKACHUS U APYIHX JIHL,
YYacTBYIOIIMX B OKa3aHUU MEAULINHCKON TTOMOIIIY;
3.1.2. Tlonyyenne nadopmanmu o GpaMuInu, IMEHH, OTYECTBE, TOJHDKHOCTH €To JieUalllero Bpaya u APYyrux JIUI,
HETIOCPEACTBEHHO YYACTBYIOIIMX B OKa3aHUU €My MEAULMHCKOM TOMOIIY;
3.1.3. OOcnemoBaHue © J€YCHHE B YCIOBUSAX, COOTBETCTBYIOIIMX CAHUTAPHO-TMTHEHUYECKUM H
MPOTHBOSITUIEMUYECKUM TPeOOBaAHMSIM;
3.1.4. O6neryenne Oonu, cBA3aHHOHU C 3aboyeBaHMEM M (WJIM) MEIUIMHCKHUM BMEIIATELCTBOM, JOCTYMHBIMH
crocobaMu M CpeICTBaMH, €CIM TaKOBOE He TPEMSATCTBYET AUarHoctudeckomy mporeccy; 3.1.5. IlepeBon k
IpyroMy JevaleMy Bpady;
3.1.6. JIoGpoBosibHOE MH(GOPMUPOBAHHOE COTJIACUE MAIUEHTA HAa MEIUITMHCKOE BMEIIIATEIbCTBO B COOTBETCTBUH
C 3aKOHOJATEIbHBIMU aKTaMU;
3.1.7. OTka3 oT oxa3aHus (IpeKpaIIeHus ) MEUIIMHCKOM TIOMOIIIH, 33 HCKITIOYSHUEM CITy4daeB, IPeayCMOTPEHHBIX
3aKOHOJATENbHBIMU aKTAMH;
3.1.8. Obpamenue c xano0oil K JODKHOCTHBIM JIMIAM YUpPEXKICHHS, a TakKe B KOHTPOJIHMPYIOUIME U /HIIH
Ha/I3Uparolie OpraHbl WM B CYI;
3.1.9. Coxpanenue pabOTHUKaMHU Y UpEKICHUS B TaliHe HHPOpMaIUK O (haKkTe ero oOpalIeHust 32 MeIUILMHCKOM
MOMOIIBIO, COCTOSIHAM 3[0POBBS, TUarHO3€ U MHBIX CBEJCHUH, MOyYSHHBIX IPH €0 00CIICI0BAaHUH U JICUCHHH,
3a ICKJIFOUYEHUEM CITy4aeB, IPeIyCMOTPEHHBIX 3aKoHOnaTenbHbIME akTamu; 3.1.10. [lomygenue B mocTynmHOM 1uis
Hero (opmMe NonHOM MHGOPMALMK O COCTOSHMM CBOETO 3I0POBBS, MPUMEHSIEMBIX METOJaX IUAarHOCTUKU U
JIeYEHHs, a TaK)Ke Ha BBIOOP JIMII, KOTOPBIM MOXKET OBITh Mepefana HH(GpOpMaIHs O COCTOSHUH €T0 310POBbS;
3.2. Ilauunent o0s3aH:
3.2.1. [IlpuHMMaTh MEPHI K COXPAHEHUIO U YKPEIUIEHUIO CBOETO 310POBBS;
3.2.2. CBOeBpEMEHHO 00paIIaTHCs 32 MEIUIIMHCKOW OMOLIBIO;
3.2.3 VYBaXHUTENbHO OTHOCHTHCS K MEAMLUUHCKUM PaOOTHHKaM, APYTHM JIMIaM, YYacCTBYIOIIMM B OKa3aHUH
MEIUIMHCKOH ITOMOIIY, a TAKXKE YBa)KaTh [IPaBa JAPYIUX MallUEeHTOB;
3.2.4. IlpemocTaBisTh JHUIy, OKa3bIBAIOIIEMY MEIUIMHCKYIO MOMOIIb, H3BECTHYI0 €My IOCTOBEPHYIO
WHPOPMALIMIO O COCTOSHHM CBOETO 3J0POBBS, B TOM YHCIE O MPOTHBOMNOKA3AaHUSIX K HPUMECHEHHIO
JICKapCTBEHHBIX CPEJIICTB, a/NICPIMUECKUX PEaKLUsX, paHee NEPECHECEHHbIX U HACIEICTBEHHbIX 3a00J1€BaHUIX;
[TanmeHT KOJDKEH 3HATh, YTO CO3HATENBbHOE MCKAKEHHE MH(POPMAIUU O CBOEM 370POBbE MOXKET OTPA3UTHCS HA
MPaBUIBHOCTH BBICTABIISIEMOTO AMArHO3a, HA3HAYAEMOr0 JICUSHHUS M ITOBIUATH Ha MPOTHO3 BBI3I0OPOBIICHHS.
3.2.5. CBOEBpEMEHHO M TOYHO BBITIOJIHATh MEIUITMHCKAC TIPEANMUCAHNS U PEKOMEHIAITNH Jiedariero Bpaya; 3.2.6.
CoTpyaHHYATH C BpauyOM Ha BCEX 3Talax OKazaHHs MEIUIMHCKOMN TOMOIIH;
3.2.7. CobnroaTh npaBuiia BHYTPEHHETO PACHIOPSIKa JUIS ALMEHTOB Y UYpekICHNUS;
3.2.8. IlauueHTsl nocie BaKUMHALIMH, HE MOTYT OKHIATh YupexaeHue B TeueHun 30MUHYT 06e3 ocMOoTpa Bpaya;
3.2.9. bepexHO OTHOCHUTBHCS K UMYIIECTBY Y UpEKACHUS
3.2.10. [ManuenT o6s13an cobnronaTh HacTosue mpasuina (c1.27 1.3 peaepansHoro 3akona Ne323-D3) u npaBuna
MoKapHOU 6€30IacHOCTH.
3.2.11. He co3maBaTh cuTyanuu, NPEHsSTCTBYIOIIME BBITIOJIHEHHUIO ITEPCOHAIOM CBOMX 00sS3aHHOCTEH.



4. [IPABUJIA [TOBEJIEHHS ITALIMEHTOB U X 3AKOHHbIX ITPEJICTABUTEJIEN B VUPEX/IEHUU

4.1 Kareropuueckn 3ampemiaeTcs: - KypeHHe Ha KPBUIbIE, a TAakKKe B JIFOOBIX MOMEHICHUSAX YUPESKICHUS, -
TPOMKO pasroBapwBaTh, ITyMETh, XJIOMATh IBEPHMU; - TPYOHUTH MEPCOHATY YUPEKACHHS WA WHBIM JIMIIAM,
HaXOJSAIIUMCS B YUpPEXJCHWHU; JTUOO BBISCHATH OTHOIICHWUS C HUMH B TMPHUCYTCTBHU JPYTHX JIHI[, - IPH
HEKOPPEKTHOM ITOBEACHUH MaIlUEHTa, TPYObIX BHICKA3BIBAHUAX B aJpeC MEIUIIMHCKOTO TIEPCOHAa, Bpad UMEET
MpaBO OTKa3aTh NAIMEHTy B HAONIOACHUM W JIeYCHHH (KpOME OKCTPEHHBIX CJIy4aeB); - HaXOXKJICHHE
COTPOBOXIAMIINX, KPOME 3aKOHHBIX NpEICTABHTENCH MAI[MCHTa, JIUI B KaOWMHETE IOIyCKAeTCS TOJBKO C
pa3pelleHus Jieyalero Bpaya 1 Ipy yCIOBHH BBITIOJTHEHUS BCEX €ro TPEOOBaHUH M YKa3aHUH, 33 UCKIFOYEHUEM
CIIy4daes, MPeayCMOTPEHHBIX JEHCTBYIONTUM 3aKOHOAATEIIHCTBOM.

4.2. B nomemeHusx YupexIeHUuss He0OX0UMO TOICPKUBATh YHCTOTY M MOPSAIOK. Mycop, UCIIONh30BaHHBIC
CpelCTBa JTUYHON THTHEHBI JTOJKHBI BHIOPACKIBATHECS TOJNBKO B YPHBI ISl MyCOpa, HCIIONE30BaHHBIC OaXWITBI
MOMEIIAIOTCS B CICIHAIBHYIO YPHY, HAXOMAIICIOCS B XOJule YdpexaeHus. bpocaTh Mycop u 0axuibl Ha MO
kareropuuecku 3ampemieHo! 4.3. Co0moaarh mpaBuiia JUYHON THTHEHBI,

4.4. Bo Bpems snuaemuiit OPBU pekoMeHayeTcst UCTIONb30BaTh MHAUBUAYAJbHBIE CPEACTBA 3aLUThL: MAPJICBbIC
WJIM MHBIC TTOBSI3KH, TIPEHA3HAUCHHBIC JJIs1 3aIIMThI OT pecnupaTopHoi nHdekuu. 4.5. HakaHyHe HHBa3UBHOTO
BMeEIIIATEJILCTBA MAIIMCHT 00s3aH MONKCaTh HHHOPMUPOBAHHOE COTJIacHe, MPEIBAPUTEILHO U3YYHB €r0 TEKCT.
4.6. IlanmeHT 00s13aH HE3aMEITUTENFHO U3BECTUTH CBOETO JIEUallero Bpada 00 YXYAIMIEHHH COCTOSHHS CBOETO
310poBhs. llpn oTcyTCTBHHM Nedamero Bpaya nepeaarh JaHHYI HH(QOPMAIUo PabOTHHUKY PETUCTPATyPhI HITH
MeaUITMHCKO cecTpe\denpamiepy. 4.7. TlepcoHan YupexaeHus IMEET MPaBO yAAINTE MAUEHTa U3 Y UPEeIKICHUS
B CJTy4ae HECOOFOICHUS M3I0KCHHBIX TIPAaBUJI IIOBEACHUSI.

5. TIOPSIIOK PA3PEIIEHNS KOH®JIMKTHBIX CUTYALIMA MEXIY VYUYPEXJIEHUEM WM
[NAIIMEHTOM

5.1. B ciydae HapyimieHUs IpaB MalyeHTa, OH (ero 3aKOHHBIN IMPEICTaBUTENb) MOXKET 00paIaThes ¢ MPETeH3NEH
(>xanoboif), KoTopasi MoJaeTcs Yepe3 PerucTpaTypy M MepelaeTcs Ha pacCMOTPEHHE 3aMECTHTENIO TJIaBHOTO
Bpada mo MeaunuHCKoN actu. [IpeTensus (xamoba) MOXKeT OBITh M3JI0XKEeHA B KHHTE JKaJo0 W IMPeIsIOKeHHH
nn00 HampaBlieHa Ha caiT YupexIeHWs B 3JIEKTPOHHOM Buze. J[1s omepaTMBHOTO IMOJY4YEHHUS OTBETa Ha
npereH3u (kanoly) MalMeHTy PEKOMEHIYETCS OCTaBUTh HOMEpP KOHTakTHOro tenedona. 5.2. IlpereHsus
(>xanoba) paccmarpuBaeTcsa B TeueHne 10 mHelt ¢ MomeHTa e€ moiydeHus YupexaeHueMm. Ha mpereH3suro
(>xano0y) OTBET B MUCHMEHHOM BH/IE HANpaBJSIETCA MAIMEHTY MO MOYTEe M0 YKa3aHHOMY UM afpecy JuOo 1o
KENaHWI0 TalueHTa MOXKET OBITh BPYYEH eMy JHMYHO B corjiacoBaHHoe Bpems. Ha mperensuio (3kano0y),
pa3MeIICHHYI0 Ha caliTe YUpekJeHHus/ OTBET HAMpaBiseTCs B 3JEKTPOHHOM BHUJE IO 3JEKTPOHHOMY ajpecy,
yKa3aHHOMY nareHToM. 5.3. He momrydnB oTBeTa Ha MpeTeH3HIO (3kano0y) B JeCTHIHEBHBIN CPOK INOO B CIIydae
MIOJIyYEHUs OTBETA, KOTOPBII HE YAOBJIETBOPSIET €r0, HALMEHT (3aKOHHBIN MPEJICTaBUTENb) BIIPAaBE OOPATUTHCS B
KOHTPOJIMPYIOLIHE (HAA3UPAOIIUe) OpraHbl J100 B CYA.

6. IIOPAJIOK ITPEJJOCTABJIEHUA HHO®OPMAILIMU O COCTOAHUU 30OPOBbBA ITALIMEHTA

6.1. Nudopmanus 0 COCTOSHUM 3J0POBbS MPEIOCTABISACTCS MAlUEHTY B JIOCTYITHOW, COOTBETCTBYIOIICH
TpeOOBAHUAM MEAMIIMHCKOW ITHUKHA M JIEOHTOJOTUH (OpME JICHaldM BPauoOM W HHBIMH JOJHKHOCTHBIMH
muramu YupeskaeHus. OHa I0DKHA COIeP KaTh CBEICHUS O Pe3ybTaTax 00CIIeI0BaHUS, HATHIUH 3a00JIeBaHus,
JIMarHO3¢ W MPOTHO3€, METoJaX 00CIeIOBaHMS U JICUCHUS, CBI3aHHOM C HUMH PHCKE, BOBMOXKHBIX BapHaHTaX
MEIIUIIMHCKOTO BMEIIATEIhCTBA W WX IIOCIEICTBHUAX, a TAKXKE O pe3ylibTarax IMPOBEACHHOTO JICUCHHUS H
BO3MOXKHBIX OCJIO)KHEHHSX. 6.2. B OTHONIICHMH HECOBEPIICHHOJNICTHHUX 10 15 5eT W juI, NpW3HAHHBIX B
YCTaHOBJICHHOM 3aKOHHOM TIOpPSIIKE HeIeecrnoCOOHBIMH, HWH(MOpMAIUs O COCTOSHHHM 3J0POBbS TMalHeHTa
MIPEAOCTABIISICTCS WX 3aKOHHOMY TipeacraButento. 6.3. Mudopmamus, copepkamascs B METUITTHCKOM
JTIOKyMEHTAIMH, COCTaBIISICT BpadueOHYI0 TalHy M MOXKET IMPEIAOCTaBIATHCS O€3 coriacws TarieHTa W ero
3aKOHHBIX IPEJICTABUTENICH TOIBKO IO OCHOBAHUSM, PEIYyCMOTPEHHBIM JEHCTBYIOIIUM 3aKOHOAATEILCTBOM

7. TIOPSJTIOK BBIJJAUYM PE3YJIbTATOB JIABOPATOPHBIX CCJIEJIOBAHHM, CITPABOK, BBIITMCOK
N3 MEAMIIMHCKOU JOKYMEHTALIUU ITALIMEHTY WJIN JPYT'UM JIMJAM

7.1. Tlopsmox BBIJAYM JOKYMEHTOB, BBIITUCOK K3 MEAWIIMHCKON TOKYMEHTAIMH, pPeTrJaMEHTHPOBaH
JNEHCTBYIONIMM 3aKOHOAATeIbCTBOM. 7.2, [1o mpockOe maiueHTa eMy MOKET ObITh BblJIaHa CIIpPaBKa O OOJIC3HH



WU BBINTACKA W3 METUITMHCKON KapThl. Ha OCHOBaHWM MHUCHMEHHOTO 3asBIICHUS MAIlUCHTA €My MOXET OBITH
BBIJIaHa 3aBepEHHAsS KOIHS MEIUITMHCKON KapTHlI.

8. IIOPAIOK OKA3AHUA INIATHBIX MEAUIIMHCKUX YCIIYT HAIUMEHTY WJIN APYT'M JIMLIAM

8.1. Oka3zaHue TUIATHBIX YCIYT HACEJICHHIO OCYIIECTBIISETCS B COOTBETCTBUU C YCTAHOBJICHHBIM PEKHMOM
pabothl YupexxaeHusl.

8.2. [lnaTtHBIe yCIyTW OKa3bIBAIOTCS B COOTBETCTBHH C 3aKIFOUSHHBIMU C TPaXKAAHAMU WIA OPTaHHU3AIHUIMU
JIOTOBOpaMH Ha OKa3aHHWE TUIATHBIX YCIIYT B MUCEMEHHOM (hopMe. JIOTOBOPHI C TpakJJaHAMU U OpTaHU3aIUsIMA OT
MMEHU YUpexXICHHs KPOME TJIABHOTO Bpada MOTYT TOJNHCHIBATHCS HHBIMH YIOJHOMOYEHHBIMU TIJIABHBIM
BpadoM JidiaMu. B moroBope C rpakaaHaMy pPerIaMEHTHPYIOTCSI YCIOBHUS U CPOKH OKa3aHUs YCIYT, MOPSAIOK
pacue€ToB, I1paBa, 00S13aHHOCTH U OTBETCTBEHHOCTD CTOPOH, a TaKKC€ MHBIC CYHICCTBCHHELIC YCIIOBUS.

8.3. Ilepen 3akiroueHreM JOrOBOpaA MALMEHT 3HAKOMHUTCA ¢ TeppUTopranbHOil IporpaMMoOi TOCyIapCTBEHHBIX
TapaHTHH OKa3aHWsS MEJHUIMHCKOW ITOMOIIM, TMEPEYHEM [OTOJHUTENBHBIX IUIATHBIX METUITMHCKUX YCIyT,
HAaCTOSILIIMMH IIPpaBUJIAMHU BHYTPEHHErO TPYIOBOIO paclopsika.

8.4. Tlpu 3akiIOYEeHWH JOTOBOpAa MO TPEOOBAHMIO MOTPEOUTENsI TPENOCTABISAET B JOCTYIMHOH (opme
MH(GOPMAIUIO O TUIATHBIX MEIUIIMHCKHUX YCIyraX, COAEPIKAIIYI0 CIIEAYIONIUe CBEACHUS: * TIOPSIKH OKa3aHHS
MEIUIIMHCKON TTOMOIIN W CTaHAAPThl MEIUIIUHCKOW TOMOINH, MPUMEHSIEMbIe MPH TPEJOCTABICHUN TUIATHBIX
MEIUIMHCKUX YCIYyr; * WHPOpPMAIUS O KOHKPETHOM MEIUIIMHCKOM pPaOOTHHKE, MPEIOCTABIISIOMEM
COOTBETCTBYIOMIYIO IIATHYIO MEIUIIMHCKYIO YCIYTY (€To mpodecCHOHATFHOM 00pa30BaHUY M KBATH(DUKAIIHHN);
* yHpOpPMAIUA O METOAaX OKa3aHUS MEIWIIMHCKON TOMOIIH, CBA3aHHBIX C HAMHU PHCKaX, BOZMOXKHBIX BHIAaX
MCIUIMHCKOI'O BMCHIATCJIBCTBA, UX MMOCICACTBHUAX U OKUJACMBIX PE3YJIbTaTaX OKa3aHUsA MCIH/IHI/IHCKOI\/'I IIOMOIIH,
* IpyTHE CBEICHUS, OTHOCSIINECS K IIPEMETY JOTOBOPA.

8.5. IlammeHTHI, TONB3YIOMUECS IUIATHBIMH MEIUIMHCKUMHU YCIyTaMH, OOS3aHBI BBITIOJMHATH TpeOOBaHUS,
o0ecreunBarone KadyeCTBEHHOE MPENOCTABICHUE IUIATHOW METUIIMHCKOW YCIIYTH, BKIIOYas COOOIIeHHe
Ucnonautento HeOOXOAMMBIX JUII HETO CBEIEHH, a TaKKe YCTAaHOBICHHbIE B YUpeXICHHH TNpaBHiia
BHYTPEHHETO PaclopsiiKa Ui COTPYTHIUKOB H MAI[UEHTOB.

8.6. YupexaeHne mpeoCcTaBiIsieT HoTpeOnTelto (3aKOHHOMY TIPEJICTABUTENO IIOTPEOUTES) MO €ro TPeOOBAHUIO
U B IOCTYNHOMU AJist Hero (opMe HHPOPMALIUIO: * O COCTOSIHUHU €T0 3I0POBbsI, BKIIIOUYAs CBEJICHHUS O Pe3yJIbTaTax
oOcliefoBaHusl, TUarHo3e, METOAAX JICUCHHUs, CBI3aHHOM C HUIMH PHCKE, BOSMOKHBIX BapUaHTaX U MOCIICACTBHAX
MEIUIIMHCKOTO BMEMIATENbCTBA, OKAAAEMBIX Pe3ylibTaTaX JICUCHHS, * 00 MUCTOIh3yEeMbIX MPH MPEI0CTABICHIH
TUTATHBIX METUIIMHCKUX YCIIYT JIEKAPCTBEHHBIX MpenapaTax U MeJUIUHCKUX H3JIENUSIX, B TOM YHCIIE O CPOKAX HX
TOAHOCTH (TapaHTUHHBIX CPOKAX ), TOKA3aHHSIX (IPOTUBOMOKA3aHHUAX ) K IPUMEHEHHIO.

8.7. B cirydae oTkasza moTpeOuTeNs mocie 3aKI0YeH s JOTOBOpa OT MOJTYYSHHUS MEAUIWHCKHAX YCIYT JTOTOBOP
pactopraetcs. McnionmanTtens HHGOPMHUPYET MOTpeOuTENs (3aKa3yrKa) O paCTOP’KEHUH JOTOBOPA IO HHULIMATHBE
NOTpeOUTENsI, NpU 3TOM TNOTpeOHTENb (3aKa3uuK) OIUIAYMBACT HCIONHUTENIO (aKTHYECKH TOHECEHHBIE
WCTIOTHUTEIIEM PAcXO/Ibl, CBSI3aHHbIE C UCTIOJHEHNEM 0053aTENbCTB MO JOTOBOPY.

8.8. HcrmomHuTenemM mocie WCMOMHEHHWS IOTOBOPA BBIAAIOTCS TOTPEOHUTENIO (3aKOHHOMY MPE/ICTABUTEIIO
MOTpeOUTENsI) MEAMIMHCKUAE JOKYMEHTHI (KONMUM MEIUIIMHCKUX JOKYMEHTOB, BBIITUCKHA U3 MEIUIUHCKUX
JOKYMEHTOB), OTPa)KAIOIINE COCTOSIHHE €TO 37J0POBBS MOCTIE MOMYUYESHHUS IIIATHBIX MEAUIUHCKUX YCIYT.

8.9. 3akmoueHue MOTOBOpa AOOPOBOIHLHOTO METUITMHCKOTO CTPAaxOBaHUS W OIUIaTa MEAMIIMHCKUX YCIYT,
MPEIOCTABIIAEMBIX B COOTBETCTBUU C YKa3aHHBIM JJOTOBOPOM, OCYIIECTBISIOTCS B COOTBETCTBUU ¢ | 'park JaHCKHM
kojekcoM Poccutickoit denepannu u 3akoHoM Poccuiickoii deneparun «O0 opraHU3aIuy CTPaxoBOTO Jeiia B
Poccuiickoit @enepanniny».

8.10. McioiauTENHh IPEAOCTABIIAET IUIATHBIE METUIIMTHCKIE YCIIYTH, KAYECTBO KOTOPBIX COOTBETCTBYET YCIOBUSAM
JIOTOBOpa, a MPH OTCYTCTBHH B JOTOBOPE YCIOBHHA 00 HMX Ka4eCTBE — TPeOOBAHHSM, NPEIbSIBIICMbIM
3aKOHOIATEILCTBOM Poccuiickoit denepalini K yciryraMm cCooTBeTCcTBYIomero Buaa. 8.11. [ImaTasie MenummHCKIE
YCIYTH  TIPEAOCTABISIFOTCS IMPH HAIHYMH HHGOPMHPOBAHHOTO JOOPOBOJILHOTO COTJIACHSI TIOTPEOHTENs
(3aKOHHOTO TIpEICTaBHUTENS IMOTpeOUTENs), AAHHOTO B TMOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATEIILCTBOM
Poccuiickoii deaepaunu 06 oxpaHe 310pOBbs TPaXKAaH.

8.12. HcmomHWTENh MNPEAOCTaBISICT MOTPEOUTENIO (3aKOHHOMY TMPEICTABUTEIIO MOTPEOUTENs) IO €ro
TpeOOBaHUIO U B AOCTYITHOM JJIsl HEro opmMe MHPOPMAIIUIO: O COCTOSIHUN €T0 3A0POBbA, BKJIIOYAsl CBEIECHHS O
pe3ynbTaTax o0cle0OBaHus, TUarHo3e, MEeTO1aX JICUCHHS, CBSI3aHHOM C HUMHU PUCKE, BO3MOXKHBIX BapHaHTaxX U
MOCJICACTBUAX MCIUIIMHCKOIO BMEINATCIILCTBA, OXUAACMBIX PE3YJIbTaTaxX JICYCHUS, 00 HCIIOJIB3YEMBIX IIPpHU



MPEeIOCTaBICHUH TUTATHBIX MEAUIMHCKAX YCIYT JEKapCTBEHHBIX Mpenaparax W MEAUIMHCKUX U3JENHIX, B TOM
YHUCJIE 0 CPOKAX MX FOHOCTH (TapaHTHHHBIX CPOKaX ), TOKA3aHMIX (TIPOTHBOIIOKA3aHUSX ) K TPUMEHEHHIO.

8.13. B cooTBeTcTBUM C 3aKOHOAATENBCTBOM Poccmiickoi denepannn YupekAeHHE HECET OTBETCTBEHHOCTH
nepea moTpeduTeneM 3a HEMCIONHEHHE WIM HeHaJUIeXKallee HCIOIHEHHE YCIOBUH JIOroBOpa, HECOOMoAeHUE
TpeOOBaHUM, TPEABABIIEMBIX K METOJaM JIMArHOCTHKH, NPO(GHIAKTUKMA ¥ JICYCHHUs, pa3pelieHHbIM Ha
Tepputopuu Poccuiickoit denepanum, a TakKe B CIIydac MPUIMHEHUS BPea 3I0POBLIO M KU3HH IMOTPEOUTEIIS;
8.14. IloTpebutenu, NOIB3YIOMIMECS IUIATHBIMU yCIyraMH, BOpaBe MPEIbSBISATh TPEOOBaHMS O BO3MEIICHUH
y6BITKOB, MMPUYINHCHHBIX HCUCIIOJTHCHUEM WJIM HEHAJICKAIIUM UCIIOJITHCHUEM yCHOBPII’I A0roBopa, BOSMCUICHUN
ymep6a B ciydyae MPpUYUHEHHS Bpea 3J0POBBIO U KMU3HH, a TAK)KE O KOMITEHCAIMH MTPHYNHEHHOTO MOPAIBHOTO
BpE/a B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit deneparuy;

8.15. Ilpu HecobmoaeHNN YUpeKIeHUEM 00s13aTeIbCTB 10 CPOKAM MCIIOIHEHUS YCIIyT IOTpeOUTENb BIIPaBe Mo
CBOEMY BBIOOpPY: Ha3HAYWUTh HOBBIM CPOK OKa3aHWs YCIYyTH; MOTPeOOBaTh WCIONHEHUS YCIYTH JPYTUM
CHEUHANKCTOM; PACTOPrHYTh AOTOBOP U MOTPEOOBATH BOMEIICHUS YOBITKOB.

8.16. B cnmy4yae HEeBO3MOXKHOCTH HCIIOTHEHUS YCIYT, BO3HUKILEH 10 BUHE MOTPEOUTEIS, YCIYTH MOAJIEkKAT OIIaTe
B 00beMe PaKTHIECKH TTOHECEHHBIX PACXO/I0B;

8.17. lIpereH3uu 1 COpPBI, BOSHUKILINE MEXIy MoTpeduTeneM (3akazunkom) U OpraHusanusiM pa3penaroTcs 1o
COTJIAIlIEHUIO CTOPOH WIJIH B CY/IEOHOM TOPSIIKE B COOTBETCTBUH C 3aKOHOIATeNIbcTBOM Poccuiickoit Penepauuum.



